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2018-2019 Highlights 

Thank you for your ongoing support of the Ronald McDonald House of Providence.  As 

you know, the RMH Providence is the only facility of its kind in the state of Rhode Island 

and for 30 years, it has provided an invaluable service to the medical community and 

thousands of families.  

 

2018 was a busy year at the House.  We provided services for 375 families.  This is 70 

more families  served in 2017. We have certainly grown into our $5 million expansion. 

Our additional 10 bedrooms are being put to great use.   

2019 is off to a very busy and exciting start.   On the next page, you will see the official press 

release announcing the merger of the Ronald McDonald House of Providence and the 

Ronald McDonald House Charities of Eastern New England, forming the Ronald McDonald 

House Charities of New England.  With this merger, we join resources and talent to          

provided the best health care access possible for critically ill children and their families 

seeking medical treatment in Rhode Island and the Greater Boston areas. 

To date in 2019, RMH Providence has welcomed over 330 family visits to RMH Providence.  

These families have come from 22 different states and 1 from Europe seeking the best  

possible medical care for their children. Thanks to your support,  we are able to keep our 

doors open to all these families during the most stressful time of their lives. 

 

                                                                              2019 Events Update 

Golf: July 29-30 marked our 10th Annual RMH Providence Annual Golf  Tournament hosted by Grampy’s Charities.  

This late July event is held at Lake of Isles and thanks to the generosity of Grampy’s Charities, there are no costs for 

the House and RMH Providence receives 100% of the proceeds raised through  

foursomes & sponsors. This year’s event brought in nearly $45,000 for the House.    

Women’s Classic: On October 13, we hosted the 12th Annual Women’s Classic.  Each year, this beloved event is 

held at Brown University Stadium. With our  running club taking the lead, this year’s event raised nearly $70,000.   

 

Gala:   On October 19, 2019, RMHC New England hosted the 30th Anniversary  

Gala  celebrating 30 years of RMH Providence. This year’s event was at the Omni Hotel 

Providence.  Guests will enjoyed plated dinner, complimentary beer, wine and signature 

cocktail, entertainment provided by World Premier Band, live and silent auctions and 

much more.  This year’s event raised over $100,000!  



Contact: 
Nicole Anderson, Chief Advancement Officer 
Ronald McDonald House Charities of New England 
               (401) 274-4447 
 nanderson@rmhprovidence.org 
 

Ronald McDonald House Charities ® of Eastern New England and  
The Ronald McDonald House ® Providence Join Forces to Improve the Health and Well-Being  

of Children and Their Families 
 

Ronald McDonald House Charities® New England, Inc. to Bring Greater Capacity to Serve Children with 
Pediatric Illnesses Throughout New England 

 
BOSTON, MA and PROVIDENCE, RI, April 01, 2019 – In response to the significant need for care for 

children and families in the region, Ronald McDonald House Charities ® (RMHC) of Eastern New England 

and The Ronald McDonald House ® (RMH) Providence today announce they are merging to strengthen and 

extend the impact they can have in their communities. The newly formed Ronald McDonald House Charities® 

New England, Inc. will continue the organizations’ mission to develop, support and provide programs that di-

rectly improve the health and well-being of children and their families.  

 

The mission of RMHC New England will be executed under the leadership of newly appointed CEO Michael  

Fantom. A mission-driven, non-profit leader with demonstrated success building organizations and 

teams, Mr. Fantom previously served as Chief Executive Officer and Executive Director of the Ronald 

McDonald House® Providence.  In this role, Michael grew the capacity of the Providence House pro-

gram, managing all aspects of the capital and building campaign to add additional bedroom and living 

capacity, successfully developing and securing $5MM capital campaign funds.  

 

“It is an honor to lead RMHC New England as we expand our mission to serve critically ill children across 
New England,” said Fantom. “By contributing to the provision of family-centered care, we will provide more 
pediatric patients and their families, services that will lessen the financial and emotional burden families en-
dure during a medical crisis.  Our work ahead is significant, and we look forward to working with the Greater 
Boston community as we help fill the unmet needs for these struggling families.”   
 

 



Ronald McDonald House Charities® New England, Inc., will provide a tremendous, comprehensive and supportive 

network of resources to children and their families through the Ronald McDonald House , Ronald McDonald  

Family Room®, and Ronald McDonald Care Mobile ® programs. 2018 was a record-breaking year for both  

organizations as they worked tirelessly toward their vision:  a world where all children have access to health care and 

their families are fully supported and actively involved in their children’s care. 

 

 The Ronald McDonald House at Boston Harbor opened in January 5, 2017 and has provided 6,768 overnight 

stays, and the Ronald McDonald House Providence, established in 1989, has kept families together over 60,000 nights 

in just the last 10 years. Together, the organizations have saved families $2,007,250 annually in lodging and meal 

costs alone, helping to remove a huge financial burden while providing a comforting and caring  

environment for families to be together and close to the medical care their children need. 

 Two Ronald McDonald Family Room programs in Mass General Hospital for Children in Boston, MA, and 

Hasbro Children’s Hospital in Providence, RI, have served 53,247 families just steps from their child’s bedside. 
Collectively, the two Ronald McDonald Care Mobile programs have provided immunizations, preventative  
medical care, dental services, and health education to almost 50,000 children since the inception of the program. 
 
“We have personally seen the impact that Ronald McDonald House Charities has on families who are  
experiencing traumatic events in their lives,” said Jay Marshall, Board President of Ronald McDonald House  
Providence.  Paula Wright, Board President of Ronald McDonald House Charities of Eastern New England noted, 
“We are excited to support our combined organization, bringing this same level of support to some of the  
strongest pediatric care centers in the world and the communities they serve.”  
 
We encourage you to take a step inside Ronald McDonald House Charities® New England to learn more about the 

care and services they are providing to families in crisis, and learn how you can show your support as they work to 

provide programs that will directly improve the health and well-being of children and their families. 

 

About Ronald McDonald House Charities® New England, Inc. 
Ronald McDonald House Charities® New England, Inc. is a 501(c)(3) non-profit organization, governed by a  
volunteer Board of Directors that serves families from around the United States and the world through our core pro-
grams: Ronald McDonald House in Providence, RI, Ronald McDonald House at Boston Harbor, Ronald  
McDonald Family Rooms at Hasbro Children’s Hospital and Massachusetts General Hospital, The RMHC  
Hospitality a la Carte program, and two Ronald McDonald Care Mobile programs.  

https://rmhcne.org/


Statistical Highlights 

Total Nights Provided 6,745 8,288 

Total Family visits 375 445 

Average Length of Stay 
 

29 nights 19 nights 

Nights with a Wait List 0 10 

Number of Families on Wait List 
 

0 9 

Number of Rhode Island Families 147 174 

Percentage of Rhode Island Families 
 

40% 40% 

Requested Family Contribution per Night $10 $10 

Average Family Donation per Night 
 

$3.19 $4.28 

Family Room Visits 3,915 3,948 

Registered Families at Family Room 
 

1,376 1,383 

Number of regular House Volunteers 120 136 

Volunteer Hours 11,844 10,200 

   

2017 2018 



Amanda  

 
At 6 months old, Amanda’s parents received the heartbreaking news 
that their baby girl has been diagnosed with hydrocephalus and  
pseudotumor cerebri.  Spinal fluid was forcing its way into her brain 
causing unimaginable pain.  After years and years of treatment, her 
medical team in Arizona had only one suggestion left:  Go to the  
Northeast.   
 
Thanks to the Ronald McDonald House, Amanda and her mother Becky 
were able to find a place of comfort thousands of miles away from their 
home and Amanda was able to get the treatment she needed. 
 

“My daughter and I were able to come ‘home’ and just collapse. Dinner was waiting in the family 
room, along with other families, that we were able to connect with and share stories with.”   

Paul 
 
When Christina was rushed into the hospital for an emergency C-section on Christmas day, her 
life was turned upside-down. She was still weeks away from her due date, little Paul was  
premature.  When Christina was well enough to leave the hospital, baby Paul still had many 
weeks left to spend in the NICU.  Christina could not imagine being away from her  
newborn...how would she spend time with her baby, how would she nurse him, how would she 
care for her 3 other children?  The questions kept coming until she found her answer….RMH 
Providence. 
 

“Being so nearby was a blessing in so many ways,” Christina remembers.  “Most importantly, it 
allowed us to focus on our son when he needed us most, to bond with him even if we couldn’t 
bring him home.” 

Gracelyn 
 

Six words of absolute joy: “I’m going to have a baby!” Then suddenly, 
panic:  its happening today...three months early. 
 
Shell-shocked, Tina and her husband Edward struggled to get their  
bearings.  Gracelyn would have to spend months in the NICU.  How 
would they manage everything?  Thanks to generous donors, like you, 
they were able to find respite just steps away from the hospital at RMH  
Providence.  
 
“Having a child in critical care can be extremely isolating,” Tina says, 
“but the House provided us with what felt like a family of people who 

could relate to what we were experiencing.” 

From our Families 



Meet Josiah 
“I have never seen anything like this before. You should prepare for the worst.” Those were the words 
that the ER nurse told me on a cold day in February 2017.      
 

I was 16 weeks pregnant and experiencing massive bleeding. The entire  experience 
felt surreal and I could not believe that the baby my husband and I were so excited 
about, was about to be nonexistent. After that hospital visit, I was put on bed rest. My 
OBGYN said that due to my complications, that the  likelihood of our baby surviving 
was 50%. 
  
In May, I went into preterm labor at 32 weeks but was sent home because I was only 
3 cm dilated. Just a week later on Friday, June 2, 2017, my husband rushed me back 
to the ER at 2 a.m. because my water broke. This time I was not going home. My 
OBGYN admitted me and he was going to wait a week until the baby was 34 weeks 
to get induced.  
  
However, baby Josiah had other plans! On Sunday, June 4 around 6 p.m. my 
contractions started getting stronger and stronger. After realizing that I was in a lot of 
pain, I called the nurse. I was quickly transferred to a delivery room.  

  
Josiah was born on Monday, June 5 at 4:10 a.m. weighing 4 lbs and 11 oz. I was overcome with joy when 
I heard him crying for the first time. Here he was, a baby that we did not even think would be alive. Our 
little trooper. 
  
Having a baby 6 weeks early came with many challenges. Because Josiah was born early, we decided to 
cancel the baby shower that was supposed to happen on June 10. As a result, we did not have anything 
ready to receive him except for his crib. Thankfully, family members and friends bought his gifts early! 
The other issue we had was finding a place to stay that was close enough to the Neonatal Intensive Care 
Unit (NICU) so, we could see him often. I was also learning how to nurse and pump milk so, it was very 
stressful. 
  
 This is where the Ronald McDonald House came in to save the day! The    
 nurses at Women & Infants Hospital recommended that we stay at the  
 RMH. My husband and I walked across the street and were instantly   
 greeted by a friendly receptionist who asked for our information, gave   
 us a welcome packet and room keys. 
  
 We loved everything about staying at the RMH, from the cleanliness of    
 the room and building, to dinners that were cooked by volunteers, to  
  he staff, to the wonderful families that we had an opportunity to meet  
 - we felt supported, valued and understood. We love to go back during  
 special events and see the empathetic staff and catch up with families! 
  
 Josiah is now 15 months old. He is a vibrant and curious toddler, who    
 loves anything to do with “Baby Shark”. There are times when I look at 
him and think how different life would be if he was not here with us. Our Miracle Baby brings us so 
much love and JOY! We are so thankful that we had so many people, including the RMH supporting us 
throughout this journey. We are grateful that our lives have crossed paths with this wonderful institution 
and would definitely recommend it to anyone going through a difficult time. 
  



Often times families reside close enough to the hospital to stay with a loved one during the day and return home 
in the evening. As part of our family-centered care, the Ronald McDonald House of Providence offers the Day Use 
Program, a free service. This program allows families to visit the House from 9 AM – 9 PM and enjoy the  
comforts of home only steps away from your child. 

To date, 45 families utilized the Day Us program in 2019 with an additional 330 resident families enjoying the 
comforts of the Moran Family Day Room. 

Amenities: 

 Free coffee, healthy lunches, drinks & snacks 

 Home cooked meal every night 

 2 private showers 

 2 private nap rooms 

 Fitness room 

 Laundry facilities: washers, dryers & detergent 

 Enclosed courtyard & welcoming play area 

 Support from other families going through similar situations & dedicated volunteers 

 24 hour shuttle service from House to hospitals 

Benefits: 
Our Day Use Program helps reduce costs associated with a hospitalization,  
provides a sense of normalcy and comfort, and connects guests with other  
families. 

The Day Use Program 
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Thank you Sponsors! 
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