2018 Impact Report

2018 Highlights
The Ronald McDonald House of Providence is the only facility of its kind in the state of
Rhode Island and for nearly 30 years, it has provided an invaluable service to the
medical community and thousands of families. As Rhode Island’s world-class healthcare
centers continue to expand, there is escalating demand for the compassionate,
therapeutic care provided by Ronald McDonald House of Providence.
2017 was a busy year at the House. We provided services for 375 families. This
number is nearly double the families we served in 2016. We have certainly grown into
our $5 million expansion. Our additional 10 bedrooms are being put to great use.
With the Moran Family Day Room, we were able to increase the number of
wellness programs and activities offered to the families including additional yoga, reiki, pet therapy, arts & crafts
and movie nights.
2018 proved to be a very busy year as well. We welcomed over 300 family visits to
RMH Providence. These families came from 18 different states and 3 different
countries seeking the best possible medical care for their children. Thanks to the
support we receive through our Adopt a Room Sponsors, like United Healthcare,
we are able to keep our doors open to all these families during the most stressful
time of their lives.

2018 Events Update

Golf: In July, 2018 we celebrated our 9th Annual RMH Providence Annual Golf Tournament hosted by Grampy’s
Charities. This late July event is held at Lake of Isles and thanks to the generosity of Grampy’s Charities, there are
no costs for the House and RMH Providence receives 100% of the proceeds raised through foursomes & sponsors.
The 2018 event brought in over $34,000 for the House.
Women’s Classic: On October 7, 2018 we hosted the 11th Annual Women’s Classic. Each year, this beloved event
is held at Brown University Stadium. With our running club taking the lead, this year’s
event raised nearly $60,000.
Gala: Rhodes on the Pawtuxet set the stage for our “That’s so Rhode Island” Gala on
November 17, 2018. Guests enjoyed dinner prepared by Russell Morin Catering,
complimentary beer, wine and signature cocktail, entertainment provided by World
Premier Band, live and silent auctions and much more. Our 2018 event raised nearly $100,000!

Statistical Highlights
2016

2017

Total Nights Provided

4186

6,745

Total Families Served

218

296

Average Length of Stay

22 nights

29 nights

Nights with a Wait List

1238

0

Number of Families on Wait List

102

0

Number of Rhode Island Families

86

147

Percentage of Rhode Island Families

41%

55%

Requested Family Contribution per Night

$10

$10

Average Family Donation per Night

$4.28

$3.19

Family Room Visits

4846

3,915

Registered Families at Family Room

1863

1,376

Number of regular House Volunteers

121

120

12,067

11,844

Volunteer Hours

2016 was a very busy year here at the House. Most of the year we were
running with a significantly reduced number of open rooms due to
construction. This explains the reduction in the statistics listed above.
Please note the number of families on the waiting list decreased to 0
with the additional 10 bedrooms.

From our Families
Shelby’s Family
Shelby was a physically active child for as long as Tonia,
Shelby’s mom, could remember….until her first seizure which lasted
more than 7 hours. Soon after, Shelby was wheelchair-bound, couldn’t
move her left hand or even hold her head up. Tonia traveled from
Maine to Hasbro Children’s Hospital seeking help for Shelby, but leaving the rest of her family in Maine made the experience seem that
more daunting.
“Ronald McDonald House helped me with the guilt, confusion and anger of having to leave my husband and my two other daughters in
Maine.” .

Cooper
When little Cooper was born, at barely 34 weeks —
weighing just 3 lbs. 3 oz. — he went straight into the
neo-natal intensive care unit (NICU) at Women & Infants
Hospital .and mom and dad came to RMH Providence.
“From the moment we entered that house, we felt welcome and
cared for,” William (dad) says. “There was always food
available, our room was very nice, they asked so little of us ... and
everyone in the house was so kind. This allowed us to focus our energy and attention on our little preemie.”

Dagostino Family
When Vicki and Joe’s daughter Carol came down with a painful disease,
their journey led them from their
Connecticut home to the steps of RMH Providence.
“I was so taken by the kindness that I began to cry,” Vicki says. “I had
spent so many years fighting to get what my family needed to survive
with my daughter’s chronic pain disease, and
now there was this amazing person in this amazing place, offering to help
us … I began to think we would get through this.”

Owen
Little Owen was just seven years old, a normal, fun-loving kid. A
beautiful boy. He had never had a serious medical issue, never gotten in
trouble at school.
But suddenly he changed. He was anxious, compulsive, and totally unlike
himself. And it got worse. By last Christmas, he was so incredibly altered
by this strange malady, he couldn’t go to school. His symptoms were
debilitating.
The diagnosis was almost as puzzling as the disease. Doctors said it was
something called PANDAS: “Pediatric Autoimmune Neuropsychiatric
Disorder Associated with Streptococcal infection.” They began
bombarding Owen with antibiotics ... but he needed more. He needed an intensive outpatient treatment
program at Bradley Hospital in Providence — every day from 8:30 a.m. to 2:30 p.m.
It was impossible. Owen’s family lives an hour away. There was no way they could do four total hours
round-trip on the road every day. They urgently needed a place they could afford to stay, close to the
hospital.
That’s when Owen’s parents turned to the Ronald McDonald House of Providence.
“What a blessing it was to our family!” Owen’s mom Kelly says today.
For seven long weeks, they needed a place of refuge and comfort. .
“Our lives had been turned upside down by my son’s illness,” Kelly recalls. But RMH Providence helped
make this a time of healing ... not only for Owen, but for the whole family.
“Knowing that we had a beautiful room at the Ronald McDonald House to call our own was such a
comfort!” she says. “A safe, peaceful retreat that allowed us to focus on our son’s healing.”
“It was also a wonderful blessing to have dinner provided every night, and it was touching to see the
volunteers who dedicated their time to help families staying at the House. I was thankful to have a
private space for myself to go for rest, quiet reading, a meal, or just some down time.”
“When it was time to go back to our home in Massachusetts, we were happy of course, but also sad to
leave the familiar comfort and kind faces we had come to know at the Ronald McDonald House.”
Today, Owen is doing great. “Our lives feel normal again!” Kelly says. Thanks to you.

The Day Use Program
Often times families reside close enough to the hospital to stay with a loved one during the day and return home
in the evening. As part of our family-centered care, the Ronald McDonald House of Providence offers the Day Use
Program, a free service. This program allows families to visit the House from 9 AM – 9 PM and enjoy the comforts of home only steps away from your child.
Amenities:











Free coffee, healthy lunches, drinks & snacks
Home cooked meal every night
2 private showers
2 private nap rooms
Fitness room
Laundry facilities: washers, dryers & detergent
Enclosed courtyard & welcoming play area
Support from other families going through similar situations & dedicated volunteers
24 hour shuttle service from House to hospitals

Benefits:
Our Day Use Program helps reduce costs associated with a hospitalization,
provides a sense of normalcy and comfort, and connects guests with other
families.

The Moran Family
Day Room
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